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Email: tours@schoenfeldsafaris.com
PO Box 382, Omaruru, Namibia

Namibia Extended Tours 2019
(Guided & Self Drive tours)
OPTION 1:

Swakopmund Beach Hotel (2) – Damaraland Twyfelfontein
Country Lodge (1) – Etosha Okaukuejo (1) : 4 Nights / 5 Days
From: EURO 640.00

Highlights:

Dolphin Cruise, Brandberg, Petrified Forest, Burnt Mountain,
Etosha

OPTION 2:

Damaraland Twyfelfontein Country Lodge (1) – Fort Sesfontein (1) –
Epupa Falls (Omarunga Lodge (2) – Etosha West (Dolomite) (1) : 5
Nights / 6 Days
From: EURO 795.00

Highlights:

Himba Village, Fort Sesfontein, Epupa Falls, Etosha

OPTION 3:

Caprivi Mahangu (2) – Botswana Chobe Safari Lodge (2) –
Vic Falls Safari Lodge (2) – East Caprivi Lianshulu (1) – Waterberg
Resort (1) : 8 Nights / 9 Days
From: EURO 1,480.00

Highlights:

Caprivi, Okavango River, Mahangu Park, Bwabwata National Park Caprivi, Victoria Falls, Zambezi River,
Waterberg Park

OPTION 4:

Kalahari Game Park (1) – Fish River Canyon Lodge (2) –
Lüderitz Nest Hotel (1) – Sossusvlei Lodge (2) – Swakopmund
Beach Hotel (2) : 8 Nights / 9 Days
From: EURO 1,280.00

Highlights:

Kalahari Park, Kalahari Lions, Fish River Canyon, Lüderitz Bay,
Kolmannskop (Ghost Town), Sossusvlei Dunes, Sesriem Canyon,
Swakopmund, Dolphin Cruise, German Architecture, Living Desert

Optional Extras:

Vehicle (Toyota Hilux 4x4 / similar), Private Guide / Driver

Excluded:

Insurance on vehicle, personal expenses, drinks in lodges /
Restaurants, Tips / Porterages, Activities, Park entrance fees.

Note:

Prices depending on availability.

Prices are based on a self drive with bed and breakfast only, unless stated otherwise.
These are some of the most traveled routes, we tailor a trip around your interests and
based on your time. We also do fly-in safaris.
Die Preise beziehen sich auf Selbstfahrer mit
Übernachtung und Frühstück. Dies sind einige
der meist befahrenen Routen. Wir stellen eine
Reise nach Ihren Interessen und nach Ihrer Zeit
zusammen. Wir machen auch Fly-In Safaris.

Banking Details:
BANK WINDHOEK NAMIBIA
Schoenfeld Tours cc
Omaruru Branch
Branch Code: 485 873
Account no: CHK - 800 513 5323
Swift: BWLINANX

Terms and Conditions
How it all works: terms and conditions for booking your tour with Schoenfeld Tours cc.

8.3

Contract
1.1 The contract will become effective as from the date the invoice is completed
and the deposit, referred to in Clause 2.1, is received by Schoenfeld Tours CC
(hereinafter known as the Company).
1.2 The contract is subject to the Namibian Law.
1.3 Any person making a reservation as per Clause 8.4 accepts the terms and
conditions of this agreement set out hereunder.

8.4

How to Book
2.1 A 70% deposit of the full amount due is required to confirm any reservation and
is to be done by the agent or client (see Clause 8.1) in writing, by fax or e-mail.
2.2 The Company must receive the balance of the contract price no later than 60
days prior to departure.
2.3 If the Company does not receive the full contract price 42 days (6 weeks)
before the departure date, the Company may cancel the reservation and retain
whatever deposit or other funds it has already received from the client or his
agent.
How to Pay
3.
The payment options will be provided upon confirmation of a booking.
Our Cancellation Policy
4.1
Any cancellation of a confirmed booking must be done in writing (email) to the
Company whereupon cancellation charges as per Clause 4.2 will apply.
4.2
If the booking is cancelled, the following fees apply relative to the amount of notice
given:
• Full payment due 60 days prior to tour date.
• 100% Refund for cancellation 60 days prior to arrival.
• No refund for cancellation within 60 days of start of tour.
Please note: the notice period is calculated from the date of cancellation to the start
date of the tour/safari booking.
4.3
No refund will be made by the Company if, for any reason, inclusions or parts of the
tour cannot be carried out / or utilized. These would include all facets such as meals,
game drives, accommodation etc. This would also apply to any client who has booked
a tour but fails to undertake the tour for any reason.
Our Changes Policy
5.
If a booking is changed to an earlier date than originally reserved, the Company will
endeavor to change it. If the booking is for a later date, charges as per Clause 4.2
could apply.
Price Changes
6.1
We (the company) reserve the right to change the price due to a increase in fuel
prices, fluctuation of exchange rate or availability in lodges / guest houses or any
accommodation, these are factors out of the control of the company.
6.2
If the Company announces an in increase in the tour price in terms of this Clause, such
addition amount must be paid to the Company before the departure of such tour or else
the Company shall have the right to cancel the tour and the charges in Clause 4.2 will
apply.
Changes to Itineraries
7.
The Company shall at any time have the right, in its entire discretion, to alter the terms
of the booking in relation to the route, timetable, itinerary and accommodation. The
Company shall, however, make every effort to offer the client an alternative tour of a
comparable standard.
Should the alternative be of a lesser standard, the client will be refunded the difference,
but should there be an increase, the client shall have the right to either reject the
alternative and obtain a refund of the relevant portion of the original contract sum, or to
accept the alternative and pay the increased cost. In the event of the client rejecting the
alternative tour and claiming a refund, such rejection will be treated as a cancellation
and the refund will be calculated according to Clause 4.2 hereof. The client shall have
no claim against the Company for any damages arising out of the alternative booking.
Responsibility and Liability
8.1
Neither the Company nor any person acting for through and on behalf of the Company
shall be liable for any loss or damage whatsoever arising from any cause whatsoever
and without restricting the generality of the foregoing shall particularly not be
responsible for the loss or damage arising from any errors or omissions contained
in its brochure or other literature, late or non-confirmation or acceptance or bookings,
loss or damage caused by delays, sickness, injury or death, whether occasioned by
negligence or not.
8.2
The Company shall have the right at any time at is sole discretion, to cancel or the
remainder thereof or to make an alteration in the route, accommodation price or other
details. This would include any event of any tour being rendered impossible, illegal or
inadvisable by weather, avalanches, strike, war, government or other interference or
due to any other cause whatsoever. The extra expenses incurred as a result thereof
shall be the responsibility of the client.

The Company may at its discretion and without liability or cost to itself at any time
cancel, or terminate, a client’s booking and in particular, without limiting the generality
of the aforegoing, it shall be entitled to do so in the event of illness or the illegal
or incompatible behaviour of any client undertaking the tour, who shall in such
circumstances not be entitled to any refund.
Any person making a reservation with the Company (refer to Clause 1.1) warrants
that her or she has the necessary authority to enter into this contract on behalf of the
person or persons included in such a booking. The person making the reservation shall
be liable for the total amount due to the Company.

Client’s Obligations
9.1
It is the onus and responsibility of the client to obtain the necessary comprehensive
insurance before departure for any possible cancellations, medical expenses,
protection or personal property and money.
9.2
The onus is upon the client to ensure that passports and visas are valid for the duration
of the safari. The Company cannot be held liable for any necessary visas or other
travel documents not held by clients. In the event of a client not having the necessary
documentation to enter any area or country the Company shall reserve the right to
leave the client a the point of entry of such area or country. In such an event, the
Company will not be held responsible to the client for further travel arrangements.
Health and Personal Safety
10.1 The client shall be reasonably fit to undertake the tour.
10.2 Anti-malaria precautions should be commenced prior to tour departure. A medical
doctor should be consulted for advice.
10.3 Tours offered by the Company cover a wide spectrum of the African wilds and neither
the Company, its employees or agents can be held responsible for any injury or other
related incidents whilst on the tour / safari.
Baggage
11.1 Due to the rugged terrain, the Company cannot be held responsible for damage or loss
of any personal items including bags, contents of bags or photographic and related
equipment. Due to extremely dusty conditions, please ensure all bags are dust proof.
Airline and Car Hire Clause
12.1 The Company will act as the agent of the client when booking the client with a car hire
company, an airline or air charter service. The client therefore contracts with the car
hire company, airline or charter service and not with the Company.
12.2 Charter flights are normally operated by smaller type aircraft such as Cessna 210.
Luggage is strictly limited to 10-15 kgs (depending on terms of particular airline used)
per person in soft hold all type bags. Due to the desert heat, it is not safe to overload
aircraft thus this limit needs to be strictly controlled
Namibia Info / FAQ
This beautiful country in Southern Africa, bordering to South – Africa, Botswana,
Angola and Zambia is a wildlife fauna and flora paradise with a diverse landscape
and wildlife.
The second least dense population on earth has a fascinating mix of indigenous
groups who made their way to Namibia a long time ago, such as the San, Himba,
Herero, Owambo and Damara. As well as the desendants of British, Dutch and most
significantly, German colonists who came here looking for greener grass.
Self Driving in Namibia
The Namibian roads are only 40% tarred, the other 60% are gravel roads for which our
fleet of vehicles are fully equipped.
The driving distances in Namibia are usually long between two points and will be
driven on a road graded from B, C and D roads of which the B roads are tarred and
wide and the D roads on the other hand calls for 4 x 4 vehicles where caution should
be your main priority.
•
Avoid to drive at Night as we have plenty of animals on the road
•
Do not drive over 80Km / H on gravel roads
•
Keep with the speed limit which are indicated on the road signs
•
Keep on the left side of the road
•
Have plenty of drinking water in the vehicle
•
Fuel up at every possible point, it is easy to under estimate distances in Namibia
•
Read Terms and Conditions carefully regarding insurances
a Contract will be signed and a consultant will do a vehicle check upon handing over of the
vehicle.
Airport Transfers
For a rental of 7 days and more you we will pick you up free of charge at the airport
Payment Method
We accept Credit / Visa Debit / Master Card and EFT.
If you pay cash you will get a 5% discount on the daily rate for the vehicle ONLY.
Cross Border Travel
Travelling outside of Namibia must be pre-arranged with Schoenfeld Car Hire.
It is the clients responsibility to return any damaged vehicles to Namibia if any
accidents occur.

